
 

 

Inside Technical Enology & Cellar Specialist 
Do you have a passion for enological innovation? Do you want to share your passion with others? 
Do you want to be on a team that values your individuality and unique contributions? If so, we want 
to hear from you! 

As Scott Labs’ Inside Technical Enology & Cellar Specialist you will be responsible for representing 
and supporting the Scott Labs portfolio of Fermentation, Enology, and Filtration products to the 
winemaking and specialty beverage community. Our world-class portfolio, deep product and process 
knowledge, and customer-centric service has made us the most trusted supplier in the industry. You 
will leverage your own industry knowledge and technical expertise, along with our 85+ years of 
experience, to provide the best customer experience possible. 

 

RESPONSIBILITIES:  

• Technical Guidance & Support 
o Continuously grow product and market knowledge with a focus on how to benefit 

both the customer and the company; participate in educational opportunities 
o Provide exceptional customer service and communication to support and grow 

existing customer base  
o Provide customers with technical support on the portfolio via phone and email 
o Troubleshoot customer fermentation & filtration-related issues and guide customers 

toward recommended best practices for resolution 
o Provide fermentation, enology, and beverage stability technical support and 

communication as needed (company-wide) 
o Participate in and contribute to technical communication as needed including articles, 

handbook content, web content, seminars, speaking engagements, and digital 
outreach 

o Develop accounts by checking customer’s buying history, suggesting related and 
new items, and explaining technical features 

•  Operations and Customer Service 
o Support enology, filtration, & brewing customer service  
o Manage our cases through our CRM platform 
o Enter, edit, and process orders or other transactions as required through the 

company ERP 
o Maintain accurate account and contact information  
o Effectively prioritize activities to meet or exceed company and department initiatives 
o Provide clear customer feedback to the company 
o Work well with internal stakeholders to help drive customer success and contribute to 

a positive work environment and company culture 

 

 

 



 

 

ESSENTIAL CHARACTERISTICS: 

• Self-confident, independent, and capable of delivering on commitments   
• Professional, trustworthy, and always looking for ways to improve  
• Curious, thoughtful, and interested in learning and teaching  
• Ability to ask for resources and clearly express needs is required to be successful in this 

position 
• Versatility, flexibility, and willingness to work within changing priorities 
• Attention to detail 
• Organization, problem solving and analytical skills 

 

MINIMUM QUALIFICATIONS:  

• Bachelor's degree   
• 1-4 years' experience in a winemaking environment 
• Customer service skills 
• Excellent interpersonal skills  
• Strong verbal and written communication skills  
• Proficient in Microsoft Office  
• Available to work 8+ hours/day when needed 

 

PREFERRED QUALIFICATIONS:  

• Bachelor's degree in a STEM field (Food Science, Biology, Enology, etc.) 
• Experience with sales &/or Customer Service 
• Working knowledge of Salesforce CRM 

 

ABOUT SCOTT LABS:  

For over 80 years, Scott Laboratories has been the leading supplier for the North American wine and 
specialty beverage industry, providing fermentation products, filtration media, equipment, cork, and 
packaging solutions. We have been embedded in the wine community since 1933, where our story 
starts at the University of California just days prior to the end of Prohibition. Our vision is to provide 
the best customer experience to the specialty beverage community. Our mission is to advance the 
long-term success of the specialty beverage community by providing best-in-class products and 
services. We believe in education, honesty, and doing the right thing. 

This is an exciting opportunity to be part of a fantastic, tight-knit team and work for one of the biggest 
names in the wine and specialty beverage industry. If you’re interested in joining us, we’d love to 
hear from you! 

To apply, please send your cover letter and resume to recruiting@scottlab.com with “Inside 
Technical Enology & Cellar Specialist” in the subject line. 
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